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The Big “I” Professional Liability risk management web site formerly known as “E&O Happens” is now
E&O Guardian. The web site provides a new look and feel for the agency risk management information
library, and in addition to improved navigation and readability, contains a robust new collection of 20
minute “Lightning Learning” webinars on a variety of essential E&O topics that Big “I” members may
access on demand.

As an insurance agent, you know that claims happen. But you also know that claims can sometimes be
avoided, or with best risk management practices in place, well defended. When actively taking steps to
safeguard your agency against E&O claims, you are wisely investing in measures that can prevent the loss
of your time and agency resources.

Visitors to the new E&O Guardian site can tap into a variety of educational materials. Make time to
explore the site and dive into specialty agency risk management articles on a wide variety of topics,
recorded webinars, an archive of newsletters, and more.

There is also a set of practical tools available for your agency’s download and use, including sample
checklists, procedures manuals, disclaimers, and customer letters.

Swiss Re Corporate Solutions policyholders can find information about how to report a claim or learn
how to earn discounts on their E&O premium via multiple credit opportunities.

Coming soon to site are special areas regarding Agency Standard of Care and exclusive claims data
revealing the most common and costly types of claims.

There is no charge to access E&O Guardian; it is provided as a Swiss Re policyholder and Big “I” member
benefit. Some content is available to all members, with certain exclusive resources locked down for Swiss
Re policyholders. Simply log in with your Big “I” username and password.

Please visit E&O Guardian at www.independentagent.com/EOGuardian today to tap into key information
and tools to mitigate agency errors and omissions. For assistance accessing the site or, if you're not yet
part of our program, to receive an E&O proposal, contact your dedicated Big “I” Professional Liability
Program Manager.
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